 
Bilingual Medical Scheduler
About Cosmopolitan Medical Communications 




Job Description
Make a difference, one call at a time
At Cosmopolitan our clients entrust us to effectively and accurately communicate urgent medical information. Our team makes a difference, one call at a time. Cosmopolitan has been in business for over 30 years, services over 3000 physicians and was recently ranked in the top places out of all small companies to work for in the state of Arizona by the Business Journal.

We are currently hiring for our new position, Bilingual Medical Call Center Rep positions. Cosmopolitan's recent growth has created this new position. Our Bilingual Medical Call Center Reps will be responsible for answering calls from patients needing to schedule appointments as well as obtaining pertinent information. New classes start in the early part of June! We offer extensive paid training in medical terminology, hospital procedures and identifications as well as professionalism. All promotions are done from within.

SHIFTS AVAILABLE: Full time and Part time positions are available. Shifts start between 7a & 8am. Training classes are typically held in the morning, between 8a-5p. 

REQUIREMENTS: at least 18yrs of age, 

BENEFITS: Please see our company profile for a list of our excellent benefits

HOW TO APPLY: 
Use the link to apply directly on our Web Site: http://www.cosmomed.com/contactus/jobs/ 

IMPORTANT Application Notes:
*We are conveniently located in the West Valley in Glendale, AZ on 59th Ave and Bell RD
*No remote/work from home agent positions available.
*ALL application fields must be completed for consideration. 
*Submitting and/or attaching a resume does not substitute submitting a complete application.
*Please DO NOT attach resume when applying for this position. 

 
Skills / Requirements
*High School Diploma/GED equivalent
*Some college preferred 
*Bilingual (English and Spanish)
*Min 9 months customer service experience, with same employer
*Medical background preferred
*Experience in scheduling preferred 
*Knowledge of medical terminology preferred 
*Work well under pressure
*Strong Customer Service background
*Excellent written and verbal communication
*Conversational ability
*Basic keyboarding, min typing 30 WPM
*Professional telephone etiquette
*Attention to detail is critical 
 
Important Notes
Applicants must pass a drug test and background investigation.
Cosmopolitan is proud to be a SMOKE FREE company. 
 
We Value Diversity!

Pay: $11.00/hour
 Type: Call Center/Telemarketing, Healthcare - Admin/Office/Records/Finance, Customer Service, Healthcare - ALL CATEGORIES
Tags: This job has not been tagged.

Date Posted: 6/1/2010
 
Job Status: Full Time, Part Time, Temp to Hire
